
Administration and Leadership
Goals, mission, Confidence in leadership, 
Management values contributions, Receive 

active encouragement

Patient Care
Medical decision making, Opportunities to discuss 

patient care, Quality outcomes

Medication Errors
Perception of problems, Safe reporting 

environment, Reporting compliance

Summary
Pride in facility, Quality of care improved, 

Recommend for care, Recommend for 
employment

Staff Satisfaction
Survey Structure


