Staff Satisfaction
Survey Structure

Administration and Leadership
Goals, mission, Confidence in leadership,
Management values contributions, Receive
active encouragement
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Definitions of Terms:

i slall and medical
technolagl
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Sample Hospital .
Staff Survey - 1% Quarter 2003

W are eommitled o pravidng qually patient care and conlinuous
improvemenls thareughaut thie facilily. Your parlicipation in his survey
provides imporiant insight inte ihe on-geing operation and management
of s faciily. Pleass take & few moments and respond 1o Ihe foliowing
questions and deposil this survey in the box provided by the
adminisiration office.

General Information

1.1 provide direct patient care (nursing services or
therapy ) at this facility

I receive access o adequate training for my job
responsibilities

Patient Care

Medical decision making, Opportunities to discuss
patient care, Quality outcomes

Yis O He ~) Mot Sure

Sroegly ) Disagree ') Neuml (O Agree () Strongly
grec Agres
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Medication Errors

Perception of problems, Safe reporting
environment, Reporting compliance

Summary
Pride in facility, Quality of care improved,
Recommend for care, Recommend for
employment

15, 1 am prowd of the care and services delivesed at
his facility

16, The quality of care and service provided at this
Gacility has improved over the Last & months

17, 1 would recommend this facility 1o family awd
riends For their healtheare needs

18, 1 would recommend this facility 1o family and
riends for employ ment

Sromgly ) Disagree Weutal (O Agree D) Sironghy

Disagres Agres

Sromgly ) Disogree U Wewsml (0 Agree ) Stronghy

Disagree Asres

Sroegly ) Disagree '_) Newml (O Agree ) Strongly
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Sircegly Disagres Newnl O Agree ) Stronghy
Disagree Agres
Siomgly ) Disagree U No  Agree ) Sivonghy
Disagree Change Agres
Swougly ) Disagree ) Newsml 0 Agoe O Stronghy
Disagree Agree
Stomgly ) Disagree '_) Newtml 0 Agree ) Sironghy
Disagree Agres
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